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STUDENT FEEDBACK REPORT 2021-1 

Department Wise Response: 
 

SL No Department Name Response 

1 Anthropology 76 

2 Assamese 69 

3 Bengali 08 

4 Bodo 05 

5 Botany 82 

6 Business Administration 91 

7 Chemistry 78 

8 Commerce 249 

9 Computer Science 191 

10 Economics 126 

11 Education 84 

12 English 121 

13 Fine Arts 06 

14 Geography 96 

15 Geology 81 

16 Hindi 37 

17 History 69 

18 Mathematics 30 

19 Performing Arts NIL 

20 Philosophy 64 

21 Physics 40 

22 Political Science 81 

23 Sanskrit 17 

24 Statistics 27 

25 Tourism Management 38 

26 Zoology 133 

 

Program Wise Response: 
 

SL No Program Response 

1 M.A. 139 

2 M.Sc. 58 

3 M.T.M 38 

4 B.A. 668 

5 B.Sc. 520 

6 B.Com 250 

7 B.B.A 96 

8 B.C.A 123 

9 Diploma 07 
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Semester Wise Response: 
 

SL No Semester Response 

1 Sem 1 799 

2 Sem 3 604 

3 Sem 5 496 
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Method of Analysis 
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STUDENT FEEDBACK REPORT 2021-22 
 

SECTION 1: FEEDBACK ON THE PRINCIPAL 
 

CRITERIA SCORE (%) 

1.1. Helping attitude to students/ Prompt and friendly responses to your 
needs and enquires 

83.2 

1.2. Your perception about the leadership abilities of the Principal 85.5 

1.3. Your perception about the Principal's role in maintenance of discipline 
and order in the college campus 

87.2 

1.4. Your perception about the academic activities of the Principal 84.2 

1.5. Your overall impression on the Principal 86.7 
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CRITERIA SCORE (%) 

3.1. Prompt and friendly responses by office staff on your needs/ 

enquiries 

71.2 

3.2. Helping attitude of the office staff 71.3 

3.3. Efficiency of office staff in dealing with the allotted work 71.8 

3.4. Locational convenience of the Office Counters 75.3 

3.5. Your overall impression on the college office 73.1 
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SECTION 4: FEEDBACK ON COLLEGE LIBRARY SCORE (%) 

4.1. Collection of text books 80.3 

4.2. Collection of reference 

books/journals/magazines/newspapers 

80.6 

4.3. Reading room facilities 85.3 

4.4. Accessibility to library facilities 84.5 

4.5. Support and cooperation of the library staff 82.5 

4.6. Cleanliness and order inside the library complex 89.0 

4.7. Your overall impression on the college library 86.0 
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FEEDBACK ON CURRICULUM SCORE (%) 

5.1. Examination and assessment system by the University 72.3 

5.2. Examination and assessment system in the College 82.0 

5.3. Relevance and adequateness of curriculum to real life 
situations/ social utility 

77.3 

5.4. Relevance and adequateness of curriculum in the context of 
future higher education prospects 

79.5 

5.5. Relevance and adequateness of curriculum in the context of 
competitive examination 

78.5 

5.6. Relevance and adequateness of curriculum in the context of 
job market 

76.3 

5.7. Your overall comment on the standard of the curriculum you 
are currently studying 

80.4 
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FEEDBACK ON LEARNING INFRASTRUCTURE SCORE (%) 

6.1.Standard of the desks/benches in the classrooms 81.0 

6.2. ICT facilities 78.0 

6.3. Departmental notice boards 81.0 

6.4. Wall magazine 83.0 

6.5. Fans and lights in the classrooms/laboratories 84.0 

6.6. Departmental library 78.4 

6.7. Facilities available for conducting practicals (for students having practicals) 70.2 

6.8. Standard of the laboratory equipment that are used for conducting practicals 

(for students having practicals) 

67.6 

6.9. Overall environment of the laboratory (for students having practicals) 68.3 

6.10. Attitude and commitment of the laboratory bearers (for students having 

practicals) 

70.0 

6.11. Your overall impression on the learning infrastructure of the college 81.3 
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FEEDBACK ON CAMPUS INFRASTRUCTURE SCORE (%) 

7.1. Cleanliness and order/provision of dustbins 82.0 

7.2. Eco-friendliness/gardens/trees and other plantations/college ponds 88.0 

7.3. Hygiene and sanitation 80.0 

7.4. Toilet/washroom facilities 60.0 

7.5. Canteen facility 70.0 

7.6. Provision of Students' Common Room 69.0 

7.7. Xerox facility 64.0 

7.8. Internet/Wi-Fi facility 52.0 

7.9. Drinking water facilities 77.0 

7.10. Sports/Games facilities 67.0 

7.11. Facilities for holding cultural events/meetings 73.0 

7.12. Health-care facilities 70.0 

7.13. CCTV surveillance 78.5 

7.14. Provision of campus notice boards 77.0 

7.15. Provision of display boards/signage 76.0 

7.16. Your overall impression on the college campus 81.0 
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FEEDBACK ON COLLEGE HOSTELS (FOR GIRLS’ HOSTEL BOARDERS ONLY) SCORE 

8.1. Condition of living rooms/dining rooms 

(beds/wardrobes/tables/chairs/fan/lighting/ventilation) 

73.0 

8.2. Condition of bathrooms/ toilets 66.0 

8.3. General cleanliness and hygiene 73.0 

8.4. Quality of food served 70.0 

8.5. Games/sports/extra-curricular provisions 70.0 

8.6. Discipline and congenial atmosphere amongst the boarders 73.0 

8.7. Service, behavior and attitude of Hostel Warden 69.0 

8.8. Service, behavior and attitude of Hostel Attendants 67.0 

8.9. Your overall feeling of comfort and security in the hostel 69.0 
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infrastructure with a number of opportunities to grow and explore more. 

Suggestions (if any) for the College (Maximum Five Points): 
 

1.Library facility 2. Proper maintainance of wash room 3. Development of infrastructure 4. 

Cooperation of office assistance 5. Better improvement of Auditorium 

 

Colleges can develop common resource guides, including on-campus and community 

resources, and train all faculty and staff on how to use them. Resource guides should include 

transportation, food banks, child care, and health resources (including mental health). In 

addition, colleges need to work to remove the stigma of seeking support services. Rather, 

accessing services should be a normal part of the student experience 

 

Toilet facilities should be improved 
 

My overall experience to date has been amazing, and the college is having a good 

 

Toilet should be clean and hygiene Teachers should be regular with their classes for other 

subjects except honors subjects 

 

Need cleanliness 

Girls washroom is not cleaning well and bathroom is smells so dirty 

1.Office staff could be more friendly. 2. Girls common room needs development like wash 

basin, water between the college hours should be available at any time. 

Water should be available in the toilets specially on the common room toilets 

Extra curriculum activities Equal treatment to every department 

1.The college office staffs don't respond to our queries properly most of the time. 2.Some of 

the office staffs are very rude to the students. 3.Toilets must be cleaned on a daily basis. 

Some Teaching staff and office staff should be more responsible for their bad behaviour 

towards students. 

Improve the quality of college office 

.No playground(for cricket/football) in the college campus . Courses should be more practical 

based 

1) Sanitisation of classrooms. 2)Proper Infrastructure, more digital classroom. 3)Highly 

equiped Departmental labroratories 

1)Need proper hygienic canteen 2) Ladies toilet must be clean ..as it becomes so dirty 

Back gate must be open so that it will be helpful for us. 

New girls toilets are required. Office Counter staff should be friendly. And students should not 

get pressurized by giving so many assignments and practicals at one time to submit within a 

short time 

All is well 
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Toilet conditions must be improved (cleanliness) put eye on Office staff Students eating 

tobacco must be strictly prohibited 

Need of open the back gate of college 

Change the guard 

Please clean the ladies washroom and please add a proper mirror in the washroom 

Need a well ,large auditorium. 

Need a good sanitary system need better toilets washrooms 

Need a well ,need a large auditorium 

1. Girls washrooms should be cleaned daily. 

1. bathrooms were too bad , stinky and smelly . we expect to be more hygienic washroom in 

our college. 

1. Cleanliness of the toilets should be done properly 2. cleanliness of the desh and benches 

should be done properly 3. Notice should be given on proper time so that students must not 

go under pressure 4. There is network issues that students face within the campus so i t's my 

request to look at it 5. Principal interaction with the students must be proper on the basis of 

admission fees or courses 

1.Add more dustbins in the campus 2.allow one stationery,xerox and print out shop inside the 

college campus 

1) I would suggest the cleaning of the boys toilet near the computer science department. 2) 

Sports equipment like cricket bats and balls or footballs, basketballs etc to be made available.  

Good College 

More active 

1) Our Department's class are really small coz we have many students. 4/5 students sit in a 

single benche. Whenever everyone present we face a lot. 2) College notice board and college 

website is not good. students know about a event or something through website after 1/2 days 

. college should update notices properly. 

To organise sports to involve students into aports 

Please clean up the boys toilet near computer department, it's very messed up and 

sometimes it don't even have water. Thank you. 

1.Provide Sports Facilities 

The washroom facilities need to be improved immediately 

1.We need a big auditorium 2.We need more labotories 

NIL 

1) Washrooms should be cleanly maintained for save use. 2) More food items should be 

included in college canteen. 3) More books should be available in the libraries. 

Our college's extra curricular activities are too poor.. We dont have access to all the facilities 

we need, we need one better cricketing ground.. One boys hostel.. More stuffs 
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Don't be pertial towards other departments we commerce students are also giving fees We 

got nothing in return like other departments We got just10% help from the college we need 

more 

Satisfied 

Washrooms should be clean more often 

They should clean the toilets 

Clean the bathrooms 

1) Over crowd of the students should be reduced. 2) The behaviour of the office staff should 

be good. 

1.The behaviour of the office staff should be good. 

always good 

Hygiene of Toilet Canteen food is too unhealthy and on cold drinks they charge more than 

retail price. Cash payment ahould.also.bbe accepted in office, because sometimes the card 

doesn't work and it becomes headache for student. And Many don't have card available. 

Fixation of girls common room which is absolutely necessary. 

Hygiene and more sanitation in girls common room 

Everything in the college is good but not excellent like canteen, cleanliness, cultural and 

department events on time if the faculty can look for betterment on this then they can make it 

more improved 

Good quality desks and benches And please reduce the admission fees of Bcom students we 

can't afford it 

No. 

1) Repair the ladies toilet 2)There should be wifi facilities for the students. 

Office staff should behave properly 

Sanitation should be improved and the toilet should be cleaned on daily basis.. 

More Dustbin Improve common rooms Place to sit at least in free time 

Change the office employees 

1. Help desk can be initiated to help new students as well as joiners 2. Sessional exam 

answer sheet could be shown No other suggestion. Satisfied with the institution 

1) Girls toilets are very dirty so please keep a helper 2) Give some mind relax celebrations in 

college, as study and coming back home, someday no classes we get a feel like school, it is 

good but we are here for 3years so we want memories from here Thank you  

Well I don't have any suggestions. This college is great, I would like to give 5 points 

College hygiene and toilet should be changed 

Water in washroom Cleanliness in common room Sit and study facility Food in canteen in not 

good Sports shouldn't be ignored 

1. The toilet and washroom are not much clean. 

More office.more office stuff 
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1. Cleanliness for mens washroom 

* In canteens more number of workers need to be employed to create less havoc (students 

have to wait so much for the served food) * Girls Common room toilets are worst in hygiene 

maintenance which must be looked after * Number of washrooms must be increased 

Our college best college of assam 

The girls toilet and washroom maintenance needs to be improved. It would be great if there i s 

the availability of running water in the washroom taps and basins for the entire day. 

The staff of the office should be good and polite 

1. Office staff behaviour towards students 


