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1. Lodging of grievances:
{1} Grevances may be lodged by
(3) By using the institutonal portal
{b) By using the drop-box faciities available in front of the Principal’'s Office and
IQAC Office
(1) Grievances written/typed on plain paper and addressed to $e Prncpal, may be
dropped in any one of the two (2) boxes avalable.
2. Deadline for grievance redressal: Within 15 working days
3. Mode of gri redressal:
« For grievances related to academic issues:
(3) Grievances receved shal be dealt by the GRC
(b) Fair resolution of the matter shall be done through discussions with different
stakeholders mwolved, viz. Principa, Vice Princpal, Academic Head, Head of
concemed Department, Departmental Adwisory Committee, complainant, ete.
» For grievances related to ragging:
(c) Grievances recsived shall be forvarded to the Convensr of the Ant-Ragging
Committee
{d) Fair resolution of the matter shall be done by through discussions with different
stakeholders involved
» For grievances related to classroom and campus hygiene, drinking water,
electrical . washrooms/ toilets:
{3) Grievances recenved shal be forwarded to the Estate Officer
{b) Fair resolution of the matter shall be done by through discussions with different
stakeholders involved
« For grievances related to hostel, library, canteen, college office and any other
grievances not listed above:
(3) Grievances shdl be dealt by the GRC
(b) Far resolution of the matter shall be done by through discussions with diffierent

stakeholders involved

Name_ Dezgnation i
Dr. Mano| Xumar Mah Principal Charperson
Atanu Kumar Chowdhury Aszociate Professor, Economics Depe. Convenor
Dr. Man§t Kumar da Coordinator, IQAC
Dr. Reena Barman Kalita Corwenor, Hastel Advisory Committee
Dr. Namita Das Convenor, Canteen Monitoring Committee Members
Dr. Avi|it Kumar Dutta Convenor, Office Onientation Committes
Unindajyot! Choudhury Ubcanan, PTNS Ubeary
Diuk Jyotl Handigue Ceneral Secretary, PCSU

HEALTH CARE MONITORING AND PROMOTION COMMITTEE
The primary responsibilities of this committee are to:
» Plan and execute dfferent types of programs/ initiatives for promoting the health
and well-being of the institutbonal stakeholders
« To collaborate with other insttutional stakeholders like NSS, NCC, YRCS, RRC,
Extension Education Cell, etc. from time to time for organizing difierent promotional
events on haalth and hygiens issues
The committee is also in charge of monitorng the operationa aspects of five institutional
facilities as outlined below:
1. DAY CARE CENTRE CUM REST ROOM FOR DIFFERENTLY-ABLED
(DCCRRD): Inaugurated in 2012, this facity has been providing basic amenities to
weorking mothers, especially lady teachers and women employees of the coliege,
for taking care of ther infants and minor chiidren during working hours.

https://webbackend.pragjyotishcollege.ac.in/src/uploads/COLLEGE DOWNLOADS/HAND-BOOK-OF-

PROFESSIONAL-CONDUCT-AND-GUIDELINES-2021-1 |HcDV6UwNa.pdf (page no. 47)
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